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CUSTOMER SERVICE & SUPPORT

Fortinet is committed to your complete satisfaction. Through our regional Technical Assistance Centers and
partners worldwide, Fortinet provides remedial support during the operate phase of your Fortinet product's
development life cycle. Our Certified Support Partners provide first level technical assistance to Fortinet
customers, while the regional TACs solve complex technical issues that our partners are unable to resolve.
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New Account

Please sign up if you do not have a support
account.

A support account is required to register
Fortinet products and access support

resources.
Sign Up
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Home > Account Registration

ACCOUNT REGISTRATION

Thank you for choosing Fortinet. Creating your Support Account and registering your products is the
first step towards accessing technical support and receiving updates for your threat detection and
prevention databases (Antivirus, IPS, etc).

Your account registration details will be sent to the email you provide below. If you already have a
Support Account please login here.

Contact Information
Company "[f ortinet l Title | I
Address *bei jing | First Name *[forti |
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City *beijing g *l!ﬂ& 'J Last Name *net
Zip Code I l \ Email *test@fortinet. con )
Country/Region "ECHINA (excl HKG,§ v,] Telephone *123456
State/Province | | Fax ’
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ACCOUNT REGISTRATION
Confirm Details
Please review the information below.
First Name forti Last Name net
Company fortinet Title
Email test@fortinet.com
Address beijing
City beijing State/Province
Zip Code Country/Region |1y, (excl HEC,
Telephone 123456 Fax
Previous Confirm
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USER REGISTRATION ACKNOWLEDGEMENT

Thank you for registering
Your account registration details will be sent to your email. Select “Finish” to login.
Finish
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CUSTOMER SERVICE & SUPPORT

Asset Management "D Support Programs
|¢_Reagister/Renew ) » Support Offerings

» Manage/View Products » Premium Support

> Premium RMA
=\, | » Professional Services

Assistance Center
» Create a Ticket

» Search/View Tickets
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» Knowledge Base
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» FortiGuard Service Updates
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| » Security Tools
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» Global Threat Levels
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AT i SN, service contract registration code ,5%# license certificate number 4573/}

Please enter your product serial number, service contract registration code or license certificate
number to start the registration.
@.}I Register

(R dTBER)

SRJE AR T]


http://support.fortinet.com.cn/image/doc/10082302/doc10082302_clip_image008.jpg
http://support.fortinet.com.cn/image/doc/10082302/doc10082302_clip_image010.jpg

